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Contact Details
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27 Victoria Parade, Fitzroy Victoria 3065

Telephone: 03 9415 7551

Email: admin@nmhp.org.au

Web: www.nmhp.org.au

“Thank you so much for your 

support, it has given me peace 

and closure. I hope you are 

able to assist others as well as 

you have me. It is a truly unique 

service” (Participant 2017)

“The NMHPV has the unique 

ability to fully understand the 

often challenging culture of the 

health care environment which 

in-turn establishes credibility and 

trust between participant and 

employer” (DON 2017)

“Your program is such a 

valuable resource, contact and 

outstanding support for Nurses. 

I feel privileged as a mother of a 

nurse who has used the NMHPV 

to know nurses are offered such 

fabulous support by your service 

and organisation” (Participant’s 

mother 2017)
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Vision
Healthy and safe nursing and midwifery professions.

Mission
We are a nurse led organisation committed to the health, 
well-being and resilience of nurses and midwives. We do this 
by adopting a person centred approach to our work which 
includes:

• Providing a sensitive response to all those whom we come 
in contact.

• Providing appropriate and considered information, advice 
and referral options.

• Providing case management and counselling support 
for nurses and midwives and students of nursing and 
midwifery with alcohol and other drug problems and or 
mental health concerns in order to promote individual 
health and wellbeing.

• Reducing risks to those who use nursing/midwifery 
services by assisting nurses/midwives to maintain their 
health.

• Providing advice and a pathway of support for employers 
managing nurses/midwives with health issues relating to 
drug and alcohol and or mental health.

• Supporting resilience and self-care through prevention and 
early intervention programs and education and training.

• Developing partnerships to pursue program and research 
opportunities to guide and direct our work. 

The following statements underpin NMHPV policy, 
procedures and practice:

• The organisation’s Strategic Plan incorporates a focus 
which delivers client centred, evidence based, outcome 
oriented, well planned, responsive, interactive and safe 
services. 

• Provision of an opportunity for the participants to 
choose and shape their service options. This includes 
their service interventions and treatment modalities.

• Acknowledgment of the rights of the broader 
community to receive safe and high quality nursing/
midwifery care.

• Treating all people with whom NMHPV have contact 
in the course of our work fairly, courteously and 
confidentially. 

• Fostering an environment where staff are valued, their 
skills and talents developed and their ideas encouraged.

• Ethical management and practice.

• Accountability in the use of all resources, including 
research and evaluation of the program.

• Fostering collaborative partnerships which will achieve 
the best outcomes for NMHPV participants.

2017 WELLNESS CONFERENCE, MELBOURNE
Photo: Chris Hopkins
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Chairperson’s Report
Associate Professor Denise Heinjus

I am delighted to present the 2016-2017 Nursing and 

Midwifery Health Program Victoria (NMHPV) annual report. 

Despite the year being a particularly challenging period for 

the NMHPV, we were thrilled to learn of the Victorian State 

Government’s decision in late 2016 to commit to ongoing 

funding, thus providing certainty for all Victorian nursing 

and midwifery stakeholders. The funding agreement with 

the Department of Health and Human Services enables 

us to plan for the future with confidence. We are most 

grateful to the Honourable Jill Hennessy, Minister for 

Health, for her belief in, and commitment to, the NMHPV. 

With this change in funding came a need for a 

Constitutional amendment due to the Australian Health 

Practitioner Regulation Agency (AHPRA) vacating 

membership in February 2017. AHPRA Board membership 

has been replaced by the Australian College of Mental 

Health Nurses (ACMHN). The ACMHN joins our inaugural 

member, the Australian Nursing & Midwifery Federation 

(ANMF Vic Branch). In keeping with these changes, we 

welcomed two ACMHN nominated directors to the 

NMHPV Board, Kim Foster and Fiona Whitecross. I would 

like to acknowledge the support of the Australian College 

of Nursing throughout this period of transition, which 

also saw the departure of Wendy Cross after 6 years 

of dedicated service and Paul Wilson, whose corporate 

experience assisted the Program since 2015. We have 

benefited from their contribution and support. 

March 2017 saw the launch of the ‘Nurse & Midwife 

Support Program’, the national 24/7 Telehealth Service 

assisting nurses and midwives with referral pathways 

for addressing some of the complex issues facing the 

community and our profession. After several years of 

advocating for a service to support our colleagues around 

the country, NMHPV is proud to be partnering with Turning 

Point to deliver this unique initiative. Within this model, 

the NMHPV is responsible for engaging national industry 

stakeholders to ensure they are aware of the initiative 

and understand how to engage and use the service. Mark 

Aitken has done a sterling job networking the nation to 

promote this new initiative. 

I am encouraged in the knowledge that our colleagues 

continue to place their faith in the NMHPV, trusting our 

experienced staff to work with them in a way that provides 

alternatives to feeling vulnerable and in many cases 

provides a pathway for reinvigorating their careers and 

personal lives. We are committed to increasing our profile 

across Victoria and working to reduce the stigma associated 

with seeking assistance. 

It is notable that the NMHPV has remained steadfast in its 

vision for enabling healthy and safe nursing and midwifery 

care despite a protracted period of funding uncertainty. This 

is demonstrated in the recent refreshing of our strategic 

plan, which I look forward to unveiling later in 2017. 

We continue to enjoy the support of our members. I would 

particularly like to thank Lisa Fitzpatrick, ANMF (Vic Branch) 

Secretary and Kim Ryan, CEO of the ACMHN. Their support 

and advocacy is very much appreciated. We also value the 

support from Naomi Dobroff, the Chair of the Victorian 

Board of the NMBA and our Chief Nurse and Midwifery 

Officer, Ann Maree Keenan. 

Finally, thanks to Glenn Taylor, our CEO, who continues 

to lead this essential Victorian service with determination, 

constantly working to strengthen the NMHPV’s position 

in the industry. Our passionate and professional team of 

Julie Ferrier, Carolyn McDonald, Natalie Spencer, Rachael 

Pallenberg and our casual clinicians welcome their 

peers with warmth and respect. Each acknowledges the 

privileged positions they hold in continuously providing the 

care and support that our peers deserve. My sincere thanks 

to each of you: I know you make a genuine difference. 

Associate Professor Denise Heinjus 

Chair, Nursing and Midwifery Health Program Victoria
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Chief Executive Officer’s Report
Glenn Taylor

It gives me great pleasure to present the 2016–2017 

annual report in the year the Victorian State Government 

committed to assume the funding responsibility for this 

unique program. We are thrilled our Victorian colleagues 

will continue to have access to a discipline-specific service 

which provides individually tailored support in a responsive, 

empathic and non-judgmental manner. 

We welcomed over 220 new individual participants in 

the past 12 months. Approximately two-thirds resided in 

metropolitan Melbourne with the remainder located in 

regional and rural settings around Victoria. Whilst a high 

proportion of these colleagues identified a need for mental 

health support we saw an upturn in demand from those 

seeking help with their alcohol and other drug use. This 

work is in addition to delivering our peer support group and 

our role in promoting awareness and reducing stigma within 

our stakeholder settings, across Victoria. 

The Government’s funding commitment has provided 

long-term security, enabling us to increase our Senior 

Clinician resources. This has resulted in the recruitment of a 

small, casual pool of experienced nurse colleagues that has 

provided our participants with more options for support and 

our team with increased knowledge and experience. 

Increasing our exposure was a key objective for the NMHPV 

in the past year. Improving knowledge of the NMHPV, 

promoting the brand and disseminating health-related 

information through our social media forums became an 

important part of our work. This remains a priority. 

Our fourth ‘Nurse and Midwife Wellness Conference’, 

delivered in partnership with the ANMF Vic Branch in April 

this year, was our largest and most successful yet. Entitled, 

‘Realise your inner potential’ we attracted over 1150 

nurses, midwives and students and provided an opportunity 

for colleagues to gather with like-minded peers to learn 

practical and innovative self-care strategies. 

Our NMHPV Champion Program continues to grow. In 

this past year, we trained an additional 95 colleagues as 

Champions across metropolitan Melbourne and in the 

Barwon region. We plan to recruit a further 160 colleagues 

in the coming year, with a focus on the Bendigo area. 

The work our Champion colleagues continue to do within 

their local settings is incredibly valuable. They highlight the 

NMHPV as a credible and viable support option and it gives 

them the chance to disseminate important health messages 

to their colleagues, who are often unaware of the risks they 

face when continually giving of themselves. 

Gratitude and thanks to Julie Ferrier, Carolyn McDonald, 

Natalie Spencer and Rachael Pallenberg, our dedicated 

team of permanent staff so invested in helping others to 

be the best they can be and to our small yet wonderful 

pool of casual clinicians. They, like the rest of the team, 

recognize the important role they play in their colleagues’ 

lives. Recognition also to Mark Aitken, Consultant & 

Stakeholder Engagement Manager with the new, national 

Nurse & Midwife Support initiative launched in March 2017. 

Mark has been instrumental in putting the health of our 

colleagues on the radar across the country. 

Thank you to our member representatives in Lisa Fitzpatrick, 

ANMF (Vic Branch) Secretary and Kim Ryan, ACMHN CEO, 

along with Naomi Dobroff, Chair of the VBNMBA for their 

continued support and advocacy. 

Finally, I would like to acknowledge the tremendous work of 

our Chair, Associate Professor Denise Heinjus who has led 

our Board so successfully through this period of uncertainty 

and transition. Denise, along with outgoing director Wendy 

Cross and the remainder of the Board continue to support 

me, providing superb expertise and guidance. 

Glenn Taylor 

Chief Executive Officer 

Nursing and Midwifery Health Program Victoria
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Strategic Directions
2013–2017

STRATEGIC DIRECTIONS OBJECTIVES

STRATEGIC DIRECTION 1

Development and delivery  
of quality services

1.1 To provide services that are evidence-based, professional, accessible and sensitive to 
the health needs of the nursing/midwifery community utilising a range of models of 
service delivery.

1.2 To continually review and update service policies, procedures and practices in line 
with evidence-based best practice and the professional standards.

1.3 To meet and maintain the organisation’s accreditation program and standards.

1.4 To ensure staff have the required skill mix and are well supported in their work.

STRATEGIC DIRECTION 2

Promoting our services

2.1 To increase the number of nurses/midwives who are aware of the organisation and 
what we do through our communication and marketing plan.

2.2 To raise awareness of the organisation and our services locally, nationally and 
internationally across the healthcare workforce.

STRATEGIC DIRECTION 3

Ensuring accountability  
through funded research  
and evaluation of our services

3.1 To use internal and external evidence to inform service delivery and future planning.

3.2 To undertake primary research to systematically investigate issues of concern.

3.3 To present the results of investigations to stakeholders and others through a range  
of media in the best interests of the NMHPV and the nursing/midwifery community.

STRATEGIC DIRECTION 4

Ensuring good governance

4.1 To maintain and improve monitoring, data capture, compliance and risk 
management systems.

4.2 To ensure Directors and staff maintain relevant knowledge that assists good 
governance of the NMHPV.

4.3 To ensure service users continue to contribute to the organisation through the 
evaluation, review and planning of services available to consumers.

4.4 To ensure a robust transition plan is enacted in the absence of a secure, future 
funding stream.

STRATEGIC DIRECTION 5

Achieving organisational 
sustainability

5.1 To secure ongoing funds to meet future requirements.

5.2 To maintain a financially sound organisation.

5.3 To develop collaborative partnerships to assist us achieve our mission.

5.4 To engage stakeholders in supporting the organisation and in achieving a sustainable 
funding base.

5.5 To ensure staff have the right skill mix and are well supported in their work.
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Financial Report 
2016–2017

06 Directors’ Report

08 Auditor’s Independence Declaration

09 Income Statement

10 Balance Sheet

11 Notes to the Financial Statements

14 Director’s Declaration

15 Independent Audit Report to Members

Nursing and Midwifery Health Program, Victoria Ltd (ABN 61 119 500 506)
Financial Report for the Year Ended 30 June 2017
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The Champion Program

The NMHPV Champion Program, an initiative of 

the Nursing and Midwifery Health Program Victoria 

(NMHPV), is a peer engagement and training model 

designed to raise awareness of the Service and 

promote the professions’ health. 

It was developed in response to nurses’ and 

midwives’ desire to positively influence their peer’s 

health and wellbeing.

02
Promote NMHPV as a support option throughout Victoria

03
Reduce the stigma associated with sensitive health issues

04
Promote proactivity in addressing health needs

05
Normalise help-seeking and promote the health and wellbeing message

01
Engage peers in the NMHPV conversation

1.  What motivated you to participate in the NMHP Champion initiative? 

To further support my nursing and midwifery colleagues with their health issues
100.00%

To further increase my awareness about nurses and midwives specific health needs
61.54%

38.46%
To improve the access to nurses specific services

53.85%
To increase awareness of the importance of nurses and midwives health in my organisation

100.00%
Being a NMHP Champion has been an additional asset to me in my current role?

2.  What aspects of being a NMHP Champion have you utilised?

Implemented workshops and or presentations within your organisation
9.38%

Disseminated NMHP information through pamphlets and general information
59.38%

50.00%
Referred a colleague to the NMHP for further advice/information

50.00%
Being able to increase awareness of health and wellbeing in my organisation

21.88%
Reduce the barriers to my colleagues accessing industry specific health support

21 Non-metropolitan 
health services  
188 participants

23 Metropolitan 
Melbourne
health services 
184 participants

2 Independent 
practitioners

188

184

2

A Champion’s Mission Champion Disitribution
44 health services have champions

Champion Program Evaluation
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