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Communication
We afford each other and all
stakeholders the opportunity
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Web: www.nmhp.org.au

to collaborate and share in
professional and authentic
communication.
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Vision
A healthy and safe nursing/midwifery profession.

Mission

We are a nurse led organisation committed to the health,
well-being and resilience of nurses and midwives. We do
this by adopting a person centred approach to our work
which includes:
• Providing a sensitive response to all those whom we
come in contact.
• Providing appropriate and considered information,
advice and referral options.
• Providing case management and counselling support
for nurses and midwives and students of nursing and
midwifery with alcohol and other drug problems,
and or mental health concerns, and or other sensitive
concerns which impact their health. This is provided in
order to promote individual health and wellbeing.
• Reducing risks to those who use nursing/midwifery
services by assisting nurses/midwives to maintain
their health.
• Providing advice and a pathway of support for
employers managing nurses/midwives with health
issues relating to drug and alcohol and or mental
health and or other sensitive concerns.
• Supporting resilience and self-care through
prevention and early intervention programs and
education and training.

• Developing partnerships to pursue research
opportunities to guide and direct our work.
The following statements underpin NMHPV policy,
procedures and practice:
• The organisation’s Strategic Directions incorporates a
focus which delivers client centred, evidence based,
outcome oriented, well planned, responsive, interactive
and safe services.
• Provision of an opportunity for the participant to
choose and shape their service options. This includes
their service interventions and treatment modalities.
• Acknowledgment of the rights of the broader
community to receive safe and high quality nursing
and midwifery care.
• Treating all people with whom NMHPV have
contact in the course of our work fairly, courteously
and confidentially.
• Fostering an environment where staff are valued,
their skills and talents developed and their ideas
encouraged.
• Ethical management and practice.
• Accountability in the use of all resources, including
research and evaluation of the program.
• Fostering collaborative partnerships which will achieve
the best outcomes for NMHPV participants.

Glenn Taylor & Julia Gillard
TheMHS Conference 2018
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Chairperson’s Report
Heather Pickard

It gives me great pleasure to present the 2017–2018

The relocation signals the end of a wonderful relationship

Nursing and Midwifery Health Program Victoria (NMHPV)

we have enjoyed with St. Vincent’s Health since 2006.

annual report. I feel privileged to have spent the past 12
months in the role of Chair, taking on the position from
Denise Heinjus who so capably guided the organisation for
the 3 years previous. This current involvement follows my
contribution in the development of the organisation prior
to its commencement in 2006, and then as the inaugural
CEO until 2008.
The past year has presented opportunities for the
organisation to further strengthen and showcase its
position in Victoria as the preeminent, discipline specific
health service for nurses and midwives. It has continued to
promote the importance of healthy nurses and midwives
in our society through direct, individual treatment and
support, and via a variety of health and wellbeing forums
and in-services in Victorian health settings.
I am very pleased to report that through the continued
support of the Victorian Government, led by Minister Jill
Hennessy, we have extended our service scope to include
colleagues who are experiencing health challenges related
to their exposure to family violence. Our clinicians are now
trained to identify colleagues at risk of family violence
which enables us to sensitively enquire if we can help and
make referrals to specialist services if required.
Our partnership with Turning Point, in providing the
national 24/7 program ‘Nurse & Midwife Support’, is now
into its third year and the relationship continues to grow
from strength to strength. This relationship will be further
strengthened with our re-location to the new Richmond
office which we will share with Turning Point from
November 2018.
We look forward to commencing an exciting new chapter

This year saw the departure of Denise Heinjus from
the NMHPV Board. Denise gave 6 years of dedicated
service to the organisation, leading it through a number
of challenges, for which I am most grateful. We have
welcomed Kath Riddell as her replacement who brings
respected industry knowledge and experience and who has
been generous in sharing this.
Our members remain an important part of the NMHPV. I
would particularly like to thank Lisa Fitzpatrick, ANMF (Vic
Branch) Secretary and Kim Ryan, CEO of the ACMHN for
their support and in particular the flexibility they display
in responding to requests for support and guidance with
various opportunities which present. This contribution is
very much appreciated. We also value the support of our
Chief Nurse and Midwifery Ofﬁcer, Ann Maree Keenan and
Naomi Dobroff, Chair of the Victorian Board of the NMBA.
Finally, I would like to thank Glenn Taylor, our CEO, who
has continued to lead this wonderful service with integrity
and passion. He, with his tremendous team, has positioned
the organisation in a place of strength which I believe will
ensure security and potential to grow.
Our committed team of Julie Ferrier, Carolyn McDonald,
Kayanne Breinstampf, Mark Aitken and Rachael Pallenberg,
along with our small and committed team of casual
clinicians display continuous empathy and respect for the
hundreds of colleagues they have encountered this past
year. Each recognises the important position they hold in
caring for and supporting our peers. Thanks to each of you.
Heather Pickard, Chair
Nursing and Midwifery Health Program Victoria

in our history which promises to offer many new and
interesting challenges for collaboration and innovation with
a range of Victorian stakeholders, including Turning Point.
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Chief Executive Officer’s Report
Glenn Taylor

I am delighted to provide the 2017–2018 annual report in a

Champion membership grew by over 90 colleagues with our

year where the organisation revisited its vision and mission

regional training delivered in Bendigo, in addition to our well

and from these identified the core values that the NMHPV

attended Melbourne training.

has committed to honour each day in the work we do to
support our Victorian nursing and midwifery colleagues.

Our commitment to safe and effective practice is guided

The values of; Integrity, Respect, Communication & Care

and measured by our Quality & Safety forum. This all-of-

are conspicuously posted around the workplace and our

organisation system has successfully assisted us in identifying

behaviours are regularly measured against them.

areas for service improvement and helped us to make
changes to the way the organisation operates and the

As our exposure across Victoria grows so does the demand

experience our colleagues and stakeholders have when they

from our colleagues and stakeholders for information,

engage us. This system has also been helpful in guiding

guidance and support. This demand comes directly and

us toward, and preparing us for, our 3rd QIP accreditation

indirectly. It comes from those experiencing health challenges

experience scheduled for May 2019.

and those empowered to spread messages of proactivity and
prevention in the pursuit of our healthier professions.

Thank you to our member representatives in Lisa Fitzpatrick,
ANMF (Vic Branch) Secretary and Kim Ryan, ACMHN CEO,

We welcomed over 230 new individual participants in the

along with Ann Maree Keenan, Victoria’s Chief Nurse and

past 12 months. Approximately three-quarters resided in

Midwifery Ofﬁcer and Naomi Dobroff, Chair of the VBNMBA

metropolitan Melbourne with the remainder located in

for their continued support and advocacy.

regional and rural settings around Victoria. The demand for
support to address mental health concerns has remained and

Sincere recognition of, and gratitude to, our extraordinary

our work to promote our expertise in the area of alcohol and

team which includes Julie Ferrier, Carolyn McDonald, Mark

other drug use has seen a gradual growth in demand in this

Aitken, Kayanne Breinstampf, Rachael Pallenberg along

area. This is in addition to delivering our peer support group

with our dedicated pool of casual clinicians. They, on a daily

and our important role in promoting awareness and reducing

basis, demonstrate the shared values of the organisation and

stigma within our stakeholder settings.

through this ensure every person they encounter feels the
respect and care they deserve.

The enduring commitment of everyone associated with the
NMHPV, since 2006, was acknowledged earlier this year

Finally, I would like to thank our former Chair, Associate

when The Mental Health Service Awards of Australia and

Professor Denise Heinjus who led our Board in such

New Zealand announced us winner of the ‘Assessment and/

distinguished fashion and provided me great support until

or Treatment Program or Service’ category. This is given in

Heather Pickard took on the role 12 months ago. The

recognition of the achievement of excellence, innovation and

support you have each provided me has made my job

best practice in mental health services.

so much easier and more enjoyable. I would also like to
acknowledge and thank the remainder of the Board for its

This award also recognises and acknowledges the work

continued support of me and our team.

of our legion of ‘NMHP Champions’ scattered throughout
Victoria who so capably spread positive health messages

Glenn Taylor, Chief Executive Ofﬁcer

and promote the service in their workplaces. This year our

Nursing and Midwifery Health Program Victoria
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Strategic Directions
2017–2020

STRATEGIC DIRECTIONS

OBJECTIVES

STRATEGIC DIRECTION 1

1.1

To provide services that are evidence-based, accessible and sensitive to the health
needs of the nursing/midwifery community.

1.2

To continually review and update service policies, procedures and guidelines in
keeping with the diverse needs of our consumers and professional standards.

1.3

To achieve and maintain the organisation’s accreditation program and to
communicate as appropriate.

1.4

To ensure staff have the required skill mix to safely and effectively deliver the service
and are provided with the necessary support and resources to maintain their own
health and wellbeing.

1.5

To maintain and improve monitoring, data capture and analysis, compliance and risk
management systems.

1.6

To enable service users to contribute to the organisation through diverse and varied
feedback methods including structured evaluation, review and planning of services.

2.1

To strategically raise awareness of the NMHPV through targeted communication with
nurses/midwives and their employers and other relevant stakeholders.

2.2

To identify the needs of key stakeholders and through two way communication
position NMHPV across the Victorian healthcare workforce as the leading service
provider in nurse/midwife health.

STRATEGIC DIRECTION 3

3.1

Ensuring accountability through
funded research and evaluation
of our services

To use internal information including consumer views, and external evidence to
inform the planning, development and delivery of appropriate and relevant services.

3.2

To develop strategic partnerships with researchers to evaluate the key strategic areas
for service improvement.

3.3

To present the evaluation results throughout the nursing/midwifery community and
to relevant stakeholders through a variety of forums including multi-media outlets.

4.1

To position the organisation to appropriately respond to government, industry
and environmental needs relating to nurses and midwife health, and to secure the
necessary resources to meet these future demands.

4.2

To maintain and operate a financially sound organisation which is imbedded in
Victoria and recognised as a trusted, leading resource in promoting the health of
nurses/midwives and health services.

4.3

To develop sustainable and innovative partnerships which will add value to the
organisation by providing a multifaceted approach to service delivery.

4.4

To continually engage and collaborate with a range of stakeholders to ensure
the diverse needs of those in the professions are being met using innovation and
contemporary methods to develop services and products which will enhance their
wellbeing.

Development and delivery of
quality services

STRATEGIC DIRECTION 2
Promoting our Services
Objectives

STRATEGIC DIRECTION 4
Achieving organisational
sustainability and innovation
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Family Violence
Position Statement

At NMHPV our vision is to promote healthy

FACT SHEET

01

What is Family Violence?

People who
perpetrate family
violence assume
they have the right
to be in charge
and dominate
people close
to them

and safe nursing and midwifery professions.
FACT SHEET

We recognise that family violence across the life span

02

Forms of Family Violence?

is a complex and serious community issue, most
commonly experienced by women and their children.
It has both immediate and long-term impacts on the
physical, psychological and social health and wellbeing
of those affected.

Family violence
takes many
forms

As a service focused on health and wellbeing, we are
in a unique position to identify our colleagues at risk,
sensitively enquire if we can help, and make referrals

FACT SHEET

03

Myths and Reality

to specialist family violence services if required.

By doing so we aim to assist in reducing the incidence
of family violence and its impact on individuals, families,
the community and the health system.

Some of the
common myths
and realities about
family violence

We support our staff both professionally and personally
in relation to family violence to ensure their wellbeing
and safety.

FACT SHEET

04

Recognising, Responding
and Referring

As a service we aim to assist those in need by
connecting them with services which make a significant
contribution to addressing the issues of family violence
and contributing to prevention, changing behaviours
and community attitudes through practice, education

Unsure how to
support someone
who may be
experiencing
family violence?
Remember the
three R’s

and advocacy.
FACT SHEET

Five Fact Sheets were developed to raise awarness of

05

Stories of Hope

Family Violence and these are available for download
from our website at: www.nmhp.org.au

Finding hope
and strength

ANNUAL REPORT 2017–2018
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Nurses, Caring for nurses and midwives

1

Our Service
Designed and delivered by nurses for nurses, midwives and nursing/midwifery students.

Free, confidential and independent support for health issues related to substance use and/or mental
health impairment.
Based in Melbourne with a presence in Ballarat, Bendigo, Geelong and Traralgon.

A Quality Innovation Performance (QIP) accredited organisation.

Supports employers with expert guidance and advice.

Facilitates a peer Wellness Group, a safe place for participants to share, receive support and seek
professional advice.
Requires no formal referral: Phone 03 9415 7551, Web: www.nmhp.org.au/referral

2

Our Outcomes

89%
83%
67%

3

of participants, supported to remain at work, returned to work or had a plan to return to work.
of participants entered into a positive on-going personal therapeutic relationship.
of participants displayed significant behaviour change resulting in improved health status.

Our Champion Program

A peer engagement, information and advocacy model to inform nurses and midwives of the NMHP – how, when,
where and why to access services highlighting health and wellness.

34

156

89

95

94

Champions
trained

Champions
trained

Champions
trained

Champions
trained

Champions
trained

2013

2014

2015

2016

2017

The NMHPV e-Poster presented at the TheMHS Conference 2018
Nursing and Midwifery Health Program

Nursing and Midwifery Health Program Victoria

CARING FOR NURSES AND MIDWIVES
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
DIRECTORS' REPORT
Your directors present their report on the company for the financial year ended 30 June 2018.
Directors
The names of the directors in office at any time during or since the end of the financial year are:
Heather Pickard (Chair) (appointed Chair February 2018)
Megan McKechnie
Kim Foster
Fiona Whitecross
Kathryn Riddell (appointed April 2018)
Denise Heinjus (Chair, resigned January 2018)
Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.
Operating Results
The profit of the company for the financial year after providing for income tax amounted to $86,029.
Review of Operations
A review of the operations of the company during the financial year and the results of those operations found that during the year, the
company continued to engage in its principal activity, the results of which are disclosed in the attached financial statements.
Significant Changes in State of Affairs
No significant changes in the state of affairs of the company occurred during the financial year.
Principal Activity
The principal activity of the company during the financial year was to encourage the development of and to facilitate access to
optimal services for the prevention of health risks to nurses, midwives and nursing and midwifery students; to provide access to early
intervention, treatment and rehabilitation to nurses, midwives and nursing and midwifery students who have a health impairment or
are at risk of impairment; to encourage and support education of nurses, midwives and nursing and midwifery students; and to act as a
referral service where necessary.
No significant change in the nature of these activities occurred during the year.
After Balance Date Events
No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect the
operations of the company, the results of those operations, or the state of affairs of the company in future financial years.
Likely Developments
The company expects to maintain the present status and level of operations and hence there are no likely developments in the
company's operations.
Environmental Issues
The company's operations are not regulated by any significant environmental regulation under a law of the Commonwealth or of a
State or Territory.
Dividends Paid or Recommended
No dividends were paid or declared since the start of the financial year. No recommendation for payment of dividends has been
made.
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2018
Notes
Revenue from ordinary activities
Employee benefits expense
Depreciation and amortisation expenses
Advertising
Other expenses from ordinary activities
Profit from ordinary activities before income tax expense (income tax
revenue)
Income tax revenue (income tax expense) relating to ordinary activities
Profit from ordinary activities after related income tax expense (income
tax revenue)
Total changes in equity other than those resulting from transactions
with owners as owners

ANNUAL REPORT 2017–2018

2018
$

2017
$

840,219
(533,484)
(7,176)
(11,206)
(202,324)

863,120
(550,358)
(5,365)
(158,086)

86,029

149,311
-

3

86,029

149,311

10

86,029

149,311

2
3

-

The accompanying notes form part of these financial statements.
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
BALANCE SHEET
AS AT 30 JUNE 2018
Notes

2018
$

2017
$

CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
TOTAL CURRENT ASSETS

4
5

485,209
4,553
489,762

408,757
5,381
414,138

NON-CURRENT ASSETS
Property, plant and equipment
TOTAL NON-CURRENT ASSETS

6

21,746
21,746

15,029
15,029

511,508

429,167

38,290
770
63,615
102,675

31,654
289
74,327
106,270

TOTAL LIABILITIES

102,675

106,270

NET ASSETS

408,833

322,897

408,833
408,833

322,897
322,897

TOTAL ASSETS
CURRENT LIABILITIES
Trade and other payables
Interest-bearing liabilities
Provisions
TOTAL CURRENT LIABILITIES

EQUITY
Retained profits
TOTAL EQUITY

12

7
8
9

12
11
10

The accompanying notes form part of these financial statements.
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
This financial report is a special purpose financial report prepared in order to satisfy the financial report preparation requirements of
the Corporations Act 2001. The directors have determined that the company is not a reporting entity.
The financial report is for the entity Nursing and Midwifery Health Program, Victoria Ltd as an individual entity. Nursing and
Midwifery Health Program, Victoria Ltd is a company limited by guarantee, incorporated and domiciled in Australia.
The financial report has been prepared in accordance with the requirements of the Corporations Act 2001, and other mandatory
professional reporting requirements.
No other applicable Accounting Standards, Urgent Issues Group Interpretations or other authoritative pronouncements of the
Australian Accounting Standards Board have been applied.
The report is also prepared on an accruals basis and is based on historic costs and does not take into account changing money values
or, except where specifically stated, current valuations of non-current assets.
The following specific accounting policies, which are consistent with the previous period unless otherwise stated, have been adopted
in the preparation of this report:
(a) Property, Plant and Equipment
Each class of property plant and equipment is carried at cost or fair value less, where applicable, any accumulated depreciation.
Property
Freehold land and buildings are measured on the fair value basis being the amount which an asset could be exchanged between
knowledgeable willing parties in an arm's length transaction.
Plant and equipment
Plant and equipment is measured on the cost basis.
Depreciation
All assets, excluding freehold land and buildings, are depreciated on a straight line basis over their useful lives to the company.
(b) Cash
Cash includes cash on hand and at call deposits with banks or financial institutions, investments in money market instruments
maturing within less than two months and net of bank overdrafts.
(c) Revenue
Interest revenue is recognised on a proportional basis taking into account the interest rates applicable to the financial assets.
Other revenue is recognised when the right to receive the revenue has been established.
All revenue is stated net of the amount of goods and services tax (GST).
Grant Revenue received from Eastern Health is recorded on a Cash Receipts basis.

Note
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2018
$

2017
$
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
Note

2018
$

2017
$

NOTE 2: REVENUE
Operating activities
- interest
- operating grants
- other revenue

3,242
829,023
7,954
840,219

2,866
857,856
2,398
863,120

3,242

2,866

Depreciation of property, plant and equipment

7,176

5,365

(b) Revenue and Net Gains
Net gain on disposal of non-current assets
- property, plant and equipment

1,841

2(a)

(a) Interest from:
- other persons
NOTE 3: PROFIT FROM ORDINARY ACTIVITIES
Profit (losses) from ordinary activities before income tax expenses (income
tax revenue) has been determined after:
(a) Expenses

-

NOTE 4: CASH ASSETS
Cash on hand
Rural Brokerage Fund
Operations Account
Business Online Saver
Gift Account
Deposits at call

100
10,605
192,539
181,908
4,600
95,457
485,209

395
13,348
188,409
114,733
3,956
87,916
408,757

4,553

5,381

22,279
(4,624)
17,655

25,133
(16,369)
8,764

31,251
(29,425)
1,826

31,251
(27,650)
3,601

NOTE 5: TRADE AND OTHER RECEIVABLES
CURRENT
Other debtors
NOTE 6: PROPERTY, PLANT AND EQUIPMENT
PLANT AND EQUIPMENT
(a) Motor vehicles
At cost
Less accumulated depreciation
(b) Office equipment
At cost
Less accumulated depreciation

14
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
Note

2018
$

2017
$

NOTE 6: PROPERTY, PLANT AND EQUIPMENT (Continued)
(c) Furniture, fixtures and fittings
At cost
Less accumulated depreciation
Total property, plant and equipment

10,855
(8,590)
2,265
21,746

10,855
(8,191)
2,664
15,029

38,290

31,654

770

289

63,615

74,327

63,615

74,327

NOTE 7: TRADE AND OTHER PAYABLES
CURRENT
Unsecured liabilities
Sundry creditors and accruals
NOTE 8: INTEREST BEARING LIABILITIES
CURRENT
Unsecured liabilities
Credit card accounts
NOTE 9: PROVISIONS
CURRENT
Employee benefits

9(a)

(a) Aggregate employee benefits liability

The company is currently reviewing its Long Service Leave entitlement policy and may increase the employee entitlement from 13
weeks leave after 15 years years continuous service to 26 weeks leave. If that change is made the liability will increase by $39,351.
Readers of these financial statements need to be aware of this unrecorded potential liability.
NOTE 10: EQUITY
Total equity at the beginning of the financial year
Total changes in equity recognised in the income statement
Total equity at the reporting date

322,804
86,029
408,833

173,586
149,311
322,897

322,804
86,029
408,833

173,586
149,311
322,897

NOTE 11: RETAINED EARNINGS
Retained earnings at the beginning of the financial year
Net profit / (loss) attributable to members of the entity
Retained Earnings at the end of the financial year
NOTE 12: MEMBERS' GUARANTEE
The company is limited by guarantee. If the company is wound up, the articles of association state that each member is required to
contribute a maximum of $2 each towards meeting any outstanding obligations of the company. At 30 June 2018 the number of
members was 2 (2017: 2).
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
Note

2018
$

2017
$

NOTE 13: CONTINGENT LIABILITY / CONTINUED FUNDING
As part of the normal operations of the company it receives operational funding grants from external sources. One of those
arrangements has been confirmed by The Victorian State Government's Minister for Health as being "ongoing and indexed
annually". In the event that these grants do not continue the company may be forced to cease operations with resultant redundancy
payments due to employees. At the 30th June 2018 the amount payable in redundancies is calculated at $90,968 (2017 $82,317). This
amount would increase as time passes and as employees accrue greater numbers of years service.
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NURSING AND MIDWIFERY HEALTH PROGRAM, VICTORIA LTD
ABN 61 119 500 506
DIRECTORS' DECLARATION
The directors have determined that the company is not a reporting entity. The directors have determined that this special purpose
financial report should be prepared in accordance with the accounting policies described in Note 1 to the financial statements.
The directors of the company declare that:
1.

The financial statements and notes, as set out on pages 9 are in accordance with the Corporations Act 2001:
(a) comply with Accounting Standards as described in Note 1 to the financial statements and the Corporations Regulations
2001; and
(b) give a true and fair view of the financial position as at 30 June 2018 and of the performance for the financial year ended
on that date of the company in accordance with the accounting policies described in Note 1 to the financial statements.

2.

In the directors' opinion there are reasonable grounds to believe that the company will be able to pay its debts as and when
they become due and payable.

This declaration is made in accordance with a resolution of the directors.

Director

Director

Heather Pickard

Fiona Whitecross

Dated this 19th day of September 2018
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The
Mental Health Service
Awards

of Australia and New Zealand
2018
Assessment and/or Treatment Category
Nurses, Caring for
Nurses and Midwives
Nursing & Midwifery
Health Program Victoria
In recognition of the achievement of excellence, innovation
and best practice in mental health services

AWARDS
TheMHS Learning Network

Lynnette Dunbar

The Hon Greg Hunt

TheMHS Awards Manager

Federal Minister for Health

2018
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