The Child Protection Health
Program Victoria gives Child
Protection Practitioners up to
6 (six) funded, face-to-face

counselling sessions each year.

This is in addition to the 4 (four)
Employee Wellbeing and Support

Program sessions already available.

The Child Protection Health
Program Victoria is free to access

and respects caller confidentiality.

Child Protection Practitioners
working in Victoria can call us for
assistance with matters relating to

their sensitive health issues.

1800 998 333

www.nmhp.org.au/cphpv
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Supporting the health and wellbeing
of Child Protection Practitioners

1800 998 333

Monday to Friday
9.00am — 5.00pm
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About the Program The CPHPV is available to make visits to Child Child Protection Practitioners can confidently seek help,
] ) - Protection work settings to discuss work challenges and in the knowledge:
The Child Protection Health Program Victoria (CPHPV) was e T _ - _ _
established in July 2018. It provides every Victorian Child . . . ' ¢ BRI E D G ST I RIEL
in-service and other appropriate forums. in the face of work challenges;

Protection Practitioner access to confidential advice and
referral to an independent, accredited counsellor. While it is NOT a crisis response service it will direct © IS oo [FREtEe el BenGitlel [ feag Ui for

L . help when in need of support;
callers in crisis to relevant services.

The CPHPV is staffed by qualified and experienced e They will not be stigmatised or judged for seeking help;
clinicians with experience in, and understanding of, p S . o Tire sendies vl ek lieve & fremer fiseass
the Child Protection work environment. rope erliues . ' _
ThelCPHPYwas establisnedlas a senvce spesifically. e They are not alone with the challenges they experience.
Child Protection Practitioners can call about any for Child Protection Practitioners.

issue which is negatively affecting their health. i (PP i e 1 efptior (ot ejpizat e (LAl

Protection Practitioners because it:

It may or may not be related to their work as a CPHPV telephone operators are qualified and
Child Protection Practitioner. experienced clinicians. Further, they have experience * Isafree, confidential and independent service;

in, and understanding of, the Child Protection * Does not require the Child Protection Practitioner to
It is not uncommon for Child Protection Practitioners to work environment which provides the caller with identify their concerns to their employer;
experience sensitive health issues associated with their: understanding and empathy. o T el By e @) T dhe Gl
e Mental health, including psychological distress, Protection workforce:

CIDYE OF [eTEle] (eetly e ¢ |nvites Child Protection Practitioners who are

e Substance use, including the use of alcohol and/ experiencing early warning signs to call before

or other drugs in a way which is detrimental to their developing a serious health concern.
health and wellbeing.

Supporting the health and wellbeing

of Child Protection Practitioners




